Trinity™ F90+ QuISrztimm

REPLACEMENT
COVERAGE PLAN (RCP)

The Replacement Coverage Plan (RCP) provides professional drone operators with a warranty enhancement and extension.
In case of a self-inflicted drone damage or a manufacturing fault after the 12-month warranty period, a non-warranty drone
replacement is made available quickly and easily.

The warranty extension can be purchased annually (up to a maximum of 3 years). Two versions are available.

«  Warranty extension for a self-inflicted drone damage

o Quick and easy replacement
o  Predictable costs

CASES COVERED

15t year (Warranty time) 2 year 3 year
Drone replacement in case of (examples) No RCP  With RCP No RCP  With RCP No RCP  With RCP
Flight planning mistake no yes’ no yes’ no yes’
Mishandling no yes’ no yes’ no yes”
Change in environmental conditions no yes’ no yes’ no yes’
Transport damage no yes” no yes’ no yes’
Manufacturing fault yes yes” no yes’ no yes’

* limited to 1 or 2 replacements within the term and per drone/serial number (RCP #1 or RCP #2) and no intentional damage caused.

PARTS COVERED IN A REPLACEMENT

The RCP warranty covers the replacement of flying parts (see picture below) and the shipping costs to the local reseller.
It does not cover cameras and non-flying parts (e.g. RC Transmitter, iBase). The RCP is only offered as a complete drone
replacement and is not intended to replace separate parts.
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AVAILABLE PLANS

Simultaneous purchase  Subsequent RCP purchase™/ 50 % discount for
of Trinity + RCP RCP Extension the RCP Extension
Price per year Price per year (If the drone replacement was not
TRI N ITY F90 + claimed in the previous year)
B S [ rep RCP
#1 Replacement Coverage Plan #1 3.490 € 3.990 € 1.995 €

One non-warranty drone replacement - . .

Replacement Coverage Plan #2

#2 Two non-warranty drone replacements 6.490 € 6.990 € 3.495 €

** Within 1 year.
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TERMS & CONDITIONS

The following terms and conditions apply to the use of the Replacement Coverage Plan (RCP) for Quantum-Systems Trinity F90+.

The Replacement Coverage Plan (RCP) provides drone users (Trinity F90+) with with a warranty enhancement and extension.

In case of a self-inflicted drone damage or a manufacturing fault after the 12-month warranty period, a non-warranty drone replacement is made available.
The RCP warranty covers the replacement of flying parts and the shipping costs to the local reseller whereas only complete drone replacement is possible. It
does not cover cameras and non-flying parts (e.g. RC Transmitter, iBase).

Quantum-Systems will decide whether or not the damage is covered by the RCP warranty.
The submission of flight logs & submission of videos and pictures of the damaged hardware is required.

In order to benefit from the RCP warranty, the damaged product (Trinity F90+), which has to be replaced, must be sent back to the manufacturer
Quantum-Systems.

Only upon receipt of the damaged product (Trinity F90+), the claim for a replacement drone is valid.

Replacement products are new or refurbished.

The RCP is only offered as a complete drone replacement and is not intended to replace separate parts.

Quantum-Systems retains the right to refuse the RCP warranty for legitimate reason.

Quantum-Systems reserves the right to make changes, in particular to the price and term of the contract.

The following cases are not covered by the Replacement Coverage Plan, in particular:

3 Gross negligence and intentional damage of the product

3 Loss or theft of the product

3 Damage from intentionally operating the product outside the specification in the user manual™

3 Damage caused by non-permitted hardware and software modifications

3 Indirect damage and consequential damage, in particular, loss of profit, data, interruption in production and/or interruption of operation
3 Damage, claims or costs by any third party

Warranty

3 The RCP warranty on the product (serial number) starts on the date of the product (Trinity F90+) purchase by the customer.
. The maximum consecutive warranty period is 3 years.

3 RCP warranty extensions can be purchased only while the product is still under warranty.

3 The annual renewal is not automatic and must be purchased by the customer.

3 The subsequent purchase of an RCP to replace an existing damaged product (Trinty F90+) is not possible.

3 In the case of a manufactures fault in the first year this will not count as an RCP claim.

Shipment, labor, import costs & taxes

3 The RCP warranty covers the shipment costs to the local reseller.
3 The RCP warranty does not cover any local taxes, import or labor cost.
3 The shipment cost of the damaged product, which must be sent back to the manufacturer Quantum-Systems is not covered by the RCP and must be

carried by the customer.

*** The operator will be responsible to check the actual wind speed by using the anemometer and to prove the local weather forecast during the flight was within specification.
A screenshot from a weather app (metrological service) is acceptable.

™ Trinity is a registered trademark of Quantum-Systems GmbH.

Copyright © 2020 Quantum-Systems GmbH. All rights reserved.
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